Product Specialist (Field Service Engineer)
Location: Bellshill (Scotland) with UK travel and occasional international opportunities
Full-time | Salary depending on experience + bonus scheme
Please note: This role is open to UK-based applicants only. Visa sponsorship is not available.
About Us
At Peacock Technology Ltd., we’re transforming dairy farming with precision technology and data-driven insights. By harnessing real-time data from robots and cutting-edge vision technology, we help farmers make smarter, more proactive decisions that benefit both their cows and their business. 
As we continue to grow, we’re excited to welcome passionate individuals who want to make a meaningful impact and be part of a collaborative, forward-thinking team. Using AI-driven analytics, we turn vast amounts of farm data into actionable insights that improve efficiency, sustainability, and animal welfare. With innovation at the heart of everything we do, we’re shaping a future where technology and informed decision-making work hand in hand to create thriving, productive farms. 
The Opportunity
We are looking for a motivated Product Specialist to join our friendly and talented team. This role plays a key part in supporting the performance of our cutting-edge technology and delivering the high standard of service our customers expect.
The ideal candidate will be a practical, hands-on problem solver with a recognised engineering qualification or a minimum of two years’ field service engineering experience. Experience within agriculture, and particularly an understanding or interest in dairy farming, would be highly advantageous. You may have dairy-related education and/or hands-on experience working on dairy farms and will be comfortable working in farm environments. The role requires someone who can work independently in the field while also collaborating closely with the Team and Contractor Manager to effectively plan and manage workloads.
This role offers more than just a job – it’s an opportunity to join a dynamic sector as a key member of staff. You’ll attend customer call-outs, carry out routine servicing, and work alongside other team members during installations and product deployments.
As a Product Specialist, you will attend client sites as required to support the installation, servicing, optimisation, and ongoing performance of our equipment.
By working with our robotic and vision-based systems, you’ll contribute directly to providing exceptional customer service through meaningful and impactful technology.
When international travel is required, it offers an opportunity to experience the dairy sector in diverse cultural and environmental settings while contributing to the global growth of the business.
Comprehensive training on our products will be provided at our training facility in Bellshill, Scotland. Further manufacturer-specific training will be delivered as required.
What You’ll Be Doing
· Installing, maintaining, and repairing our robotic and vision-based systems and equipment.
· Providing a high standard of customer service with clear, respectful communication. 
· Supporting call-outs as part of an on-call rota. 
· Completing documentation such as risk assessments, work reports and site activity logs. 
· Building positive, trust-based relationships with customers and colleagues. 
· Working collaboratively with wider teams to improve our systems and user experience. 
· Staying informed about new technologies and opportunities to enhance our work. 
· Providing training and support to customers, colleagues and distributors. 
· Contribution to the development of practical, effective technical processes. 
What We’re Looking For
This is a hands-on technical role requiring relevant engineering knowledge and practical experience. Candidates must hold a formal engineering qualification, HNC/HND-level education, or have a minimum of two years’ field service engineering experience.
 
· Experience of electrical installation (Qualified with 18th Edition would be an advantage). PASMA and IPAF would also be desirable. 
· Confidence using tools and digital systems. 
· Strong practical and analytical problem-solving skills. 
· Good organisation and attention to detail. 
· Clear and confident communication skills. 
· Enjoy supporting customers and building positive relationships. 
· Full UK driver’s licence held for at least 2 years.
· Willingness to travel in the UK and occasionally internationally. 
· Interest in, or willingness to learn about, dairy farming and agricultural technology. 
· Ability to work both independently and collaboratively. 
· Maintains a calm and considered approach when responding to challenges.
· Commitment to quality, continuous improvement, and safe working practices. 
What You’ll Get in Return
· Full-time, permanent position 
· Competitive Salary: £25,000.00-£50,000.00 per year + additional OTE for on-call work  
· Performance-based bonus scheme 
· 34 days annual leave (including public holidays) 
· Private health and well-being support 
· Ongoing professional training and development 
· Institution of Engineering and Technology Membership 
· Clear opportunities for career progression 
As part of the interview process, you’ll join an initial Teams call followed by a face-to-face meeting at our offices in Bellshill, Scotland. Part of the face-to-face meeting will require undertaking a practical wiring and tool use test. 
 
